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SYDNEY ANAESTHETIC SERVICES IS AUSTRALIA’S
LARGEST ANAESTHETIC GROUP.
AT A GLANCE
LOCATION
Sydney, NSW

ESTABLISHED
1996

GROUP SIZE:

Based in Sydney, the anaesthetists have been assisting
surgeons with the provision of high-quality anaesthetic
services since 1996.
In 2017 Sydney Anaesthetics chose MediTrust as its platform for the future
of its billing and administrative services to its members. According to Sydney
Anaesthetic’s Office Manager, Greg Jackman, it was important for the group to find
a software platform that would allow the group to move to the industry forefront
in administration and to make sustainable improvement within the practice.
“The system is user-friendly and provides complete functionality for the quick
and efficient processing of accounts. The dashboard approach of the MediTrust
system has had a significant impact on our management of accounts rendered and
improved our debtors’ position.”
“As a group that generates high volumes of claims upon Medicare, our relationship
with Medicare is very important and it is a measure of the improvement that the
system has generated that can be seen in the change in our relationship.”

65 anaesthetists

When asked to nominate features that have become valuable to the group, Greg
nominates the integrated Calendar and the way it promotes visibility for the
doctors and communication between the doctors and staff. The doctors can see the
status of their upcoming patients and their submitted accounts.

WEBSITE:

“The system has been helpful for our whole IFC process and the management of
prepayments. Work has shifted from doing everything after the procedure to doing
some work up front and not so much at the end. It has been a work in progress to get
the surgeon rooms to provide timely theatre lists but they are getting better.”

sydneyanaesthetics.com.au
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Sydney Anaesthetics has also grown its
membership by 10% since moving to
MediTrust without adding more staff.

“

The system has allowed us to move work around and
optimise our productivity. It has also allowed us to change
our approach to admitting members and we now are in
a position to invite in the brightest young doctors with the
potential to grow their practices over time.
GREG JACKMAN - OFFICE MANAGER
SYDNEY ANAESTHETIC SERVICES
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Overall Greg regards it as a “pretty
smooth transition and one of the great
decisions we have made”.

With a large group of doctors, there is a diversity of interest levels in the technology.
The system has been able to support those doctors who continue to bring in their
cards in to the rooms in the traditional manner whilst allowing some of the doctors
to become much more hands on.
In commenting on what concerns were held when the move was being considered
Greg observed that “There is a certain amount of nervousness about any change but
we had a level of confidence that others had made the move and the doctors talk
amongst themselves so the feedback was pretty encouraging.” Looking back now,
Greg says that “the support has been fantastic – always helpful, always available
and the MediTrust staff try very hard. It is a first-class experience. The team did
everything they promised and have continued to do so. “
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One of the Sydney Anaesthetic Services
doctors describes their experience with
the MediTrust system:

“

As a busy anaesthetist, up to date information is essential.
The visual aspect of the calendar makes it easy to use
and follow the progression of my cases from IFC through
to paid accounts. The MediTrust interface is brilliant and I
am impressed with the inbuilt pre-operative questionnaire
which automates patient responses to my email. I am an
advocate of utilising all aspects of the software in the future
as our business progresses.
DR MICHAEL MERSIADES
SYDNEY ANAESTHETIC SERVICES

CONTACT US TODAY: www.meditrust.com.au

